
 
 
 
What do you need to participate?  
 

 
What do you need to participate?  
 

·  Fast internet connection (e.g., ADSL, cable). A connection speed of 1 Mbit/sec is 
recommended for best video and audio quality and to ensure an interruption-free 
performance. 
 

·  Webcam e.g., Logitech QuickCam® E3500 (~27 EUR at Amazon.de) 

 
 

·  Computer headset e.g., Logitech ClearChat® Stereo (~15 EUR at Amazon.de) 

 
 

·  Free software package (WebEx meeting center, see details below) 

In case you do not have access to a webcam and/or headset Advalytix can provide you 
with this hardware at cost price. Please contact the customer support for assistance. 
Each participant needs a fast internet connection, a headset (including a microphone) 
and a webcam as described above.  

In exceptional cases it is possible to share one computer with several participants. The 
use of loudspeakers is not recommended as the audio quality will significantly decrease 
due to acoustic feedback. 

How will it look like on my computer?  
 
Please click here to get a short insight to the web based workshop platform: 
http://www.webex.com/media/ftvideo/uk/portable/movie.html

Advalytix Video Conferences using the WebEx system 

�

QUICK START GUIDE 



 
How does it work?  
 

Software Requirements 
The video workshop system used for the conferences is called the WebEx meeting center. 

Each participant needs a fast internet connection, a headset (including a microphone) and a 
webcam. In exceptional cases it is possible to share one computer with several participants. 

Arranging a video conference  
 

Distributor training – for sales representatives, a pplication specialists and product 
specialists 

The Advalytix team sends an invitation by email proposing an appointment for basic or advanced 
video workshops. If you have questions, contact the customer support (support@advalytix.com 
or call +49 89 579589 3540). 

Customer training – support for online teaching of the AmpliGrid system  

In case you want to set up a customer training with the Advalytix team involved, please contact 
the customer support (support@advalytix.com or call +49 89 579589 3540) to arrange a date 
and discuss relevant details. 

Preparations for the video conference 
Please confirm the appointment  from the email invitation and send the names and the email 
addresses from all participants to the Advalytix team (sender of the email invitation or to 
support@advalytix.com). 

All participants will get a separate email invitation from the WebEx system – similar to the one 
below: 

 

Additionally every participant will get another email form the Advalytix team explaining the 
complete procedure. 



 

Before the video conference starts  
In the email invitation from the WebEx system the participant will be requested to click on a link. 
Please click on that link about half an hour before the video conference starts. 

Your browser will open automatically and the following screen appears:  

 

 After preparing the Meeting Manager, you will get to the following screen: 

�

The Webex System will automatically prepare the Meeting Manager. 

Please click now on: Join now 



 

 

Please sign in and enter the email address and password (also mentioned in the email 
invitation). Click on “Join Now”. 

 

Afterwards the following screen appears: 

 



Please follow the instructions on the screen. 

 

Please execute (german: ausführen) the file (you can either do it directly or first save the file and 
then execute). 

 

If you are asked if you want to run the software please confirm. 



 

After executing the file the meeting manager is installed and you will automatically see the 
meeting – you are logged in now and you can participate at the workshop. 

 

The screen should now look similar to this: 

 



Start VoIP  (voice over IP – sound over headset) by selecting the “Communicate” pull down 
menu. Choose “Integrated VoIP” – “Start conference”. During first time activation you are 
prompted to select the headset connected. 

 

When you want to speak, press and hold the control tab (“strg” or “ctrl”) on your keyboard. 

 

 

 

 

Activate video  by clicking on the button ”send video” on the top right side of the screen (to stop 
the video click on the same button “stop video”): 

 

 

 



To enlarge one participant  (e.g., during pipetting exercises), click on the video of this 
participant until you see a blue frame around the picture and click on one of the marked buttons 
to either “undock the video panel”(results in a popup window) or “view in full screen mode”. 

  

 

 

If you have problems with the Webex System and the Meeting closes, just go back to this 
window (it has to be open the whole time) and click on the button: Return to Meeting 
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If the Meeting is over, please click: File -> Leave Meeting 

�
�
�
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After that, Webex will ask you if you really want to leave the Meeting. Besides that also the host 
of the meeting is able to close the meeting for all participants. Then you will get a popup window 
“meeting has ended”. 
 

�
�



After confirming the end of the meeting, the Webex window will be closed automatically and a 
new window will open: 
 

�

This is just advertisement, so you can simply close it.�
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